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Alaska Native People Shaping Health Care

65,000 voices



ÁEvidenced-based, generational change reducing family violence

Á36% drop in both ER visits and hospital admissions from 2000-2015

Á75-90 percentileon many HEDIS outcomes 

ÁBenchmarked data nationally and internationally showing top in class 
performance in utilization, quality and satisfaction

ÁEmployee turnover rate decreased 15%from 2007-2015

Á96%customer satisfaction and 95% staff satisfaction

ÁBaldrige Award 2011
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